	JOB ROLE PROFILE AND PERSON SPECIFICATION



Post Title and Number: Contextual Safeguarding Youth Support Worker 

Present Grade: Y&C SUP 2 - 7                                  Dept: People _____________________                                           
Service/Section/Team: Children and Family Services / Youth Development Services 

Reports to (title): Senior Detached and Outreach Youth Worker 
 


	Purpose of the Role:



Enfield Youth Development Service is located within the Children and Families division part of the Youth People and Community Safety Department and well placed to support young people with additional needs, including ‘children in need’, those on child a plan of protection, children looked after and young people engaging in risky behavior.  

Youth Development service works with young people age 11-19, (and up to 25 with young people with disabilities and learning difficulties). The key aim of youth work is to provide personal and social development opportunities to children and young people to help them to transition to adulthood and achieve the best outcomes, whilst promoting good citizenship. 

As part of the contextual safeguarding approach youth worker will use a variety of youth work methods to positively engage young people such as detached and outreach youth work, mentoring, advocacy, provision of information, advice and guidance, one to one work, group work and project work. The youth worker will be part of contextual safeguarding youth work team, line managed by Youth Service and directed in its work by the Contextual Safeguarding Hub to target identified hot spots and young people at risk. Our ambition is that through a provision of contextual safeguarding youth work approach, we will reduce young people’s risk to extra familial abuse outside of home whilst strengthening their resilience and ability to make informed and safe life choices. 

 

	Dimensions including Structure Chart:



1. No annual budgetary responsibility: 

2. Structure Chart:










Head of Youth Services and Youth Development 

Contextual Safeguarding Hub





P3 Senior Youth Worker South Team

P3 Senior Youth Worker North Team

Inspiring Young Enfield Project Manager 

Commissioned Services





Senior Detached and Outreach Youth Worker

Health and Wellbeing Youth Support Worker
A2 Assistant Youth Support Worker 
Inspiring Young Enfield Project support officer 

A2 Assistant Youth Support Worker 

                                                                                                                

3 x 18hrs Contextual Safeguarding Youth Support Worker 

Outreach Youth Support Workers  

P1 Substance Misuse Worker 



 


1. Number of direct reports: None 

2. Nature of reporting relationship between post holder and line manager: The post holder will be lined managed by lead Targeted Outreach Coordinator 

3. Any other relevant statistics


	Key Accountabilities:




	Accountabilities
	Anticipated level of time  
H = High
M = Medium
L = low

	1. The Contextual Safeguarding youth worker will work with young people in a wide range of settings such as streets, local parks, communities, neighbourhoods, schools and will use a variety of youth work methods to positively engage young people
	H


	2. Undertake evening and weekend work in accordance with service requirements
	H 



	3. Engage identified young people through establishing a relationship of trust in one to one support, group work , projects and activities that promote learning, personal and social development and above all enable young people to make informed choices to stay safe in contexts outside of their family and home.
	H


	4. Deliver specific and bespoke interventions tailored to young people’s needs and abilities in a variety of settings to reduce young people’s engagement in risky behaviour and risk of harm in response to the themes/needs identified by Contextual Safeguarding Hub
	H


	5. Share information and work collaboratively with key professional agencies involved in contextual safeguarding such as social workers, Police, schools/PRUs/Colleges, youth offending service, community safety, health, housing and others. 
	M


	6. Support and challenge young people’s attitudes and action towards issues such as unemployment, drugs, poverty, racism, sexism, disability, health, sexuality, criminality, peer, parental and community pressure;
	M



	7. Build effective and meaningful relationships with young people through regular contact, mutual trust, respect and understanding and inclusivity; to identify and respond to the needs and agendas of individuals and groups of young people by developing appropriate strategies for action which are both educational and fun;
	M 

	8. Ensure that the voice and lived in experience of the young people is sought and heard and reflected within safeguarding and supporting of those young people. 
	M

	9. Ensure that all safeguarding concerns are timely raised and reports in line with local safeguarding policy and procedures.
	M

	10. Attend training, supervision, team and service meetings and other development opportunities as and when required.
	L

	11. Record and evaluate the youth work as directed.
	





	Key Relationships (Internal and External):


Internal: 
· Contextual Safeguarding Hub
· Social workers
· Early Help Workers
· Youth Offending Service workers
· Council Services 

External
· Children and young people and their families
· Schools, PRUs/Colleges 
· Police
· Health
· Local community 
· Third sector organisations and commissioned services delivering youth work support


	Equality and Diversity:



The Council has a strong commitment to achieving equality in its service to the community and the employment of people and expects all employees to understand, comply with and promote its policies in their own work.


	Health and Safety:



The post holder shall ensure that the duties of the post are undertaken with due regard to the Council’s Health and Safety Policy and to their personal responsibilities under the provisions of the Health and Safety at work Act 1974 and all other relevant subordinate legislation.

For a more detailed definition of these responsibilities, refer to the current versions of the Corporate Health & Safety Policy, Group Safety Policy and employee information leaflet entitled "Health & Safety Policy; Guidance on Staff Health & Safety Responsibilities".

Corporate Health and Safety Responsibilities
All employees have personal responsibilities to take reasonable care for the health and safety of themselves and others.  This means:

1. 	Understanding the hazards in the work they undertake;
2.	Following safety rules and procedures;
3. 	Using work equipment, personal protective equipment, substances, and safety devices correctly; and
4. 	Working in accordance with the training provided and only undertaking tasks where appropriate training has been received. 

Employees shall co-operate with the Council by allowing it to comply with its duties towards them.  This requires employees to:

· take part in safety training and risk assessments and suggest ways of reducing risks; and
· take part in emergency evacuation exercises.

Employees shall report all accidents, ‘near miss’s incidents and work-related ill health conditions to their manager/supervisor/team leader.

Employees shall read the Corporate Health & Safety – Organisation Part B Policy to ascertain and understand their responsibilities as an employee, line manager, Assistant Director or Director of the Council.

	Information Security:



In order to protect the confidentiality, integrity and availability of Council information, including information provided by customers, partner organisations, and other third parties, where applicable, employees will comply with the Council’s Information Security Policy.


	Statement of Commitment to Safeguarding of Children and Vulnerable Adults through safer employment practice:



Enfield Council is committed to safeguarding and promoting the welfare of children and vulnerable adults. Safe recruitment of staff is central to this commitment, and the Council will ensure that its recruitment policies and practices are robust, and that selection procedures prevent unsuitable people from gaining access to children, young people and vulnerable adults.  All staff employed to work with or on behalf of children and young people in the Council must be competent.

All staff working with Children & Vulnerable Adults should be aware of and share the commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults when applying for posts at Enfield Council. 
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	PERSON SPECIFICATION



Job Title: Contextual Safeguarding Youth Worker 							Grade: Y&C Sup 2

Department: 	Children and Family Services 								Team: Youth Development Services 

	KNOWLEDGE, SKILLS & ABILITIES 
	HOW TESTED
Application – A
Test – T
Interview – I 

	Job Specifics – Skills, Experience, Knowledge, Behaviours

Essential:

1. As a regular and intrinsic part of this role requires you to speak to members of the public in English, the ability to converse at ease with customers and provide advice in accurate spoken English is essential and consistent with the requirements of this role. This role also requires you to be polite and courteous when conversing with the public.

2. A minimum of 2 years’ experience working with children and young people aged 11-19 particularly young people who are vulnerable.

3. Ability to develop positive relationship of trust with young people who may have additional needs and considered at risk of harm 

4. Knowledge and understanding of current issues relating to socially excluded young people with specific understanding of risks for young people who may be going regularly missing from home, are involved in crime and gangs, being exploited and or trafficked.  

5. Experience of delivering one to one and group work interventions, information, advice and guidance for young people in a range of settings in response to their needs 

6. Demonstrable strong interpersonal communication skills such as active listening, empathy, ability to constructively challenge and resolve conflict, solution focused skills, facilitation skills and clear writing skills. 

7. Ability to work effectively with other professionals in a respectful and collaborative manner.

8. Youth work skills and experience or transferable youth work skills and willingness to learn and develop youth work skills



Desirable:
9. Ability to work effectively as part of team 

10. Understanding of contextual safeguarding and youth work contribution to keeping young people safe outside of family/home context

11. The post holder will be required to travel in the community to fulfil their duties, a valid driving licence will be advantageous for this role

	










A/I

	Behaviours

Appropriate behaviours are key to the delivery of our vision for Enfield. 

We want staff who will work collaboratively, flexibly and constructively, and exhibit this ethos in all their dealings with residents, colleagues and partners. Our leaders will be exemplars of the following behaviours and encourage them in staff at all levels.  

Takes Responsibility 
We want staff who are willing to make decisions and be accountable for them. Staff should have a positive can-do attitude where they see problems as challenges which can be overcome. They should accept responsibility for service delivery, be clear about their service offer and deliver what they promise.

Is Open, Honest and Respectful
We want staff who are comfortable and confident to acknowledge the difficulties and the barriers they face. They should also be able to constructively challenge the way things are done where there is evidence that it impedes service delivery. Challenge should be conducted in a professional, courteous manner with the aim of reaching a mutually agreeable resolution.

Actively Listening and Learning 
We want staff who are prepared to actively listen and reflect on customer concerns with a view to understanding the customer’s point of view. Staff should be able to receive constructive criticism and be prepared to adapt the way they operate and deliver services where appropriate.

Working Together to find solutions
We want staff who can work collaboratively with other departments and partners, freely sharing their knowledge and skills to identify solutions to address customer concerns. 


Candidates: Please ensure you address these behaviours in your responses to the essential and desirable (if applicable) criteria above.
	

A/I

	Qualifications & Professional registration criteria

Candidates: Please ensure you address these qualifications in your responses to the essential criteria, you will be expected to meet these requirements of the role and they will be explored with you at interview.

1. A qualification in Youth Work or equivalent to NVQ Level 3 or other relevant professional qualification


	
A&I


	Special requirements

Candidates: Please note you will be expected to meet these requirements of the role and they will be explored with you at interview.

1. The post holder must be flexible and available to work evenings, weekends and holiday periods 
2. The post holder will be required to travel in the community to fulfil their duties, a valid driving licence will be advantageous for this role 


	
A&I





image4.png




