
	JOB ROLE PROFILE AND PERSON SPECIFICATION


Post Title and Number: 
Advanced Social Work Practitioner
Present Grade:

MM1             
Dept.: 

People                                            

Service/Section/Team:  
Children’s Services Teams
Reports to (title): 
Team Manager 
	Purpose of the Role:


· To ensure a high quality and effective social work service to respond to the needs of children and their families in a timely manner and within statutory guidelines
· To hold a caseload of the most complex cases in the service (80% of time)
· To act as a recognised expert within their specialist field, representing the service on a diverse range of multi agency partnerships as requested by the manager

· To mentor, provide advice and support and where appropriate co work with social workers or multi disciplinary team members
· To drive service improvement through the direct development of others and the dissemination of experience, good practice and research 
· To support the management structure within each team in the completion of their duties

	Dimensions including Structure Chart:


1. Annual budgetary amounts with which the role is either directly or indirectly concerned:
N/A
2. Structure Chart:
Organisational structures may vary dependent on the needs of the individual services but in each case the post holder will report to an operational manager and may have some ongoing supervisory responsibility for non qualified workers and may cover for line managers during periods of absence

3. Number of direct reports:

See above

4. Nature of reporting relationship between post holder and line manager 
The post holder will have monthly supervision with their line manager. As advanced practitioners, the post holder will be expected to have a significant degree of autonomy for the developmental aspect of the role. This will involve identifying areas for improvement and designing and implementing corrective action. While case work will be allocated and monitored in line management supervision, developmental activities may also be requested by service managers, heads of service, the assistant director and/or the Operational Management Group.

5. Any other relevant statistics

	Key Accountabilities:


	Accountabilities
	Percentage of Time (%)

	1. To take case management responsibility for the most complex/high risk cases in the service, provide a clear and accurate assessment of a child/young person and his/her family’s needs in line with statutory guidance
	80%

	2. To provide focussed and purposeful social work interventions with explicit aims and objectives about desired outcomes within the context of managing risk to children/young people
	All other duties will equate to 20% in total

	3. To lead practice improvements across the team, service, Children’s Services Division and the Children’s Trust through a range of strategies including workshops, research, consultancy and mentoring. Undertake joint visits where appropriate.
	

	4. To take the lead in initiating, developing, and sustaining internal and external working  relationships with other professionals

5.  To act as service representative on a range of statutory panels and multi agency partnerships 
	

	6. To develop specialist expertise in an agreed area of practice and to act as a consultant to other less knowledgeable and experienced colleagues
	

	7. To quality assure a range of formal written work which may include assessments, conference reports and  court statements
	

	8. To liaise with the Principal Social Worker in matters relating to service development
	

	9. Any other duties reasonably requested by management
	

	10. Carry out all accountabilities in compliance with the Council’s Policies and Procedures
	


	Key Relationships (Internal and External):


Team Managers, Service Managers, Heads of Service and the Children’s Services Operational Management Group, Social Workers, Care Coordinators, Social Work Students

Advanced social work practitioners across and beyond the Safeguarding Division

A range of professionals from other agencies including but not confined to; police, health, education, court, youth justice board, housing, domestic violence, mental health and learning disability, training and development team. 
	Equality and Diversity:


The Council has a strong commitment to achieving equality in its service to the community and the employment of people and expects all employees to understand, comply with and promote its policies in their own work.

	Health and Safety:


The post holder shall ensure that the duties of the post are undertaken with due regard to the Council’s Health and Safety Policy and to their personal responsibilities under the provisions of the Health and Safety at work Act 1974 and all other relevant subordinate legislation.

For a more detailed definition of these responsibilities, refer to the current versions of the Corporate Health & Safety Policy, Group Safety Policy and employee information leaflet entitled "Health & Safety Policy; Guidance on Staff Health & Safety Responsibilities".

Corporate Health and Safety Responsibilities

All employees have personal responsibilities to take reasonable care for the health and safety of themselves and others.  This means:

1. 
Understanding the hazards in the work they undertake;

2.
Following safety rules and procedures;

3. 
Using work equipment, personal protective equipment, substances, and safety devices correctly; and

4. 
Working in accordance with the training provided and only undertaking tasks where appropriate training has been received. 

Employees shall co-operate with the Council by allowing it to comply with its duties towards them.  This requires employees to:

· take part in safety training and risk assessments and suggest ways of reducing risks; and

· take part in emergency evacuation exercises.

Employees shall report all accidents, ‘near miss’ incidents and work related ill health conditions to their manager/supervisor/team leader.

Employees shall read the Corporate Health & Safety – Organisation Part B Policy to ascertain and understand their responsibilities as an employee, line manager, Assistant Director or Director of the Council.

	Information Security:


In order to protect the confidentiality, integrity and availability of Council information, including information provided by customers, partner organisations, and other third parties, where applicable, employees will comply with the Council’s Information Security Policy.

	Statement of Commitment to Safeguarding of Children and Vulnerable Adults through safer employment practice:


Enfield Council is committed to safeguarding and promoting the welfare of children and vulnerable adults. Safe recruitment of staff is central to this commitment, and the Council will ensure that its recruitment policies and practices are robust, and that selection procedures prevent unsuitable people from gaining access to children, young people and vulnerable adults.  All staff employed to work with or on behalf of children and young people in the Council must be competent.

All staff working with Children & Vulnerable Adults should be aware of, and share the commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults when applying for posts at Enfield Council. 

	PERSON SPECIFICATION


Job Title: Advanced Social Work Practitioner







Grade: MM1
Department: People




Team: Children’s Services
	KNOWLEDGE, SKILLS & ABILITIES 
	HOW TESTED

Application – A

Test – T

Interview – I 

	Job Specifics – Skills, Experience, Knowledge, Behaviours

Essential:

· A qualified and registered social worker, practising at level three or equivalent, with significant post qualifying experience covering a range of service areas in a statutory Children’s Services setting

· Proven success in managing high risk/complex cases, meeting timescales and securing appropriate outcomes

· Detailed knowledge of the legal framework, procedures and key performance indicators relevant to the service area

· Demonstrable success in verbal and written communications to a level which ensures that the quality assurance of statutory work can be completed to a high standard

· Previous experience of providing advice, support and guidance to colleagues within the relevant service area

· Knowledge of best practice, theory and research relating to a range of social work interventions

· Proven ability to improve outcomes for children and young people through multi agency working, balancing the complex agendas of diverse stakeholders

· Knowledge of child/young person development and experience of direct work with service users

· Competent user of Information Technology (IT) and performance management framework

· Proven ability to develop and sustain effective working relationships and partnerships 

· Proven ability to develop and sustain a strong team ethos 

Desirable:

· Educated to degree standard or equivalent.


	A/I
A/I

A/I

A/I

A/I

A/I

A/I

A/I

A/I

A/I

A/I

	Behaviours

Appropriate behaviours are key to the delivery of our vision for Enfield. 

We want staff who will work collaboratively, flexibly and constructively, and exhibit this ethos in all their dealings with residents, colleagues and partners. Our leaders will be exemplars of the following behaviours and encourage them in staff at all levels;  

Takes Responsibility 

We want staff who are willing to make decisions and be accountable for them. Staff should have a positive can-do attitude where they see problems as challenges which can be overcome. They should accept responsibility for service delivery, be clear about their service offer and deliver what they promise.

Is Open, Honest and Respectful
We want staff who are comfortable and confident to acknowledge the difficulties and the barriers they face. They should also be able to constructively challenge the way things are done where there is evidence that it impedes service delivery. Challenge should be conducted in a professional, courteous manner with the aim of reaching a mutually agreeable resolution.

Actively Listening and Learning 

We want staff who are prepared to actively listen and reflect on customer concerns with a view to understanding the customer’s point of view. Staff should be able to receive constructive criticism and be prepared to adapt the way they operate and deliver services where appropriate.

Working Together to find solutions

We want staff who can work collaboratively with other departments and partners, freely sharing their knowledge and skills to identify solutions to address customer concerns. 

Candidates: Please ensure you address these behaviours in your responses to the essential and desirable (if applicable) criteria above.


	A/I

	Qualifications & Professional registration criteria

Candidates: Please ensure you address these qualifications in your responses to the essential criteria, you will be expected to meet these requirements of the role and they will be explored with you at interview.

1. BA/MA Social Work or Equivalent Social Work qualification with SWE Registration.

2. Experience of at least three years post qualified social work within the field of statutory childcare. This experience must include significant exposure to child protection work and/or children looked after.


	A/I




	Necessary Criteria – list a maximum of two criteria which you would want applicants to demonstrate

· Clear understanding of child protection processes
· Knowledge of recent and current children’s legislation & statutory guidance
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